San Benito County, California
Behavioral Health Services

Provider Directory

‘Providing you with the latest information to local behavioral health services.”

San Benito County Behavioral Health

1131 Community Parkway, Hollister, CA 95023
Phone: (831) 636-4020

Toll-Free 24-hour Crisis Services: 1-888-636-4020



BEHAVIORAL HEALTH SERVICES

To access the Mental Health Services and the Substance Use Disorder services listed in
this directory, please call San Benito County Behavioral Health (SBCBH) at 1-888-636-4020
to speak with our staff. To confirm that a specific provider is accepting new clients, please
call SBCBH or speak to an SBCBH staff person.

Language assistance, auxiliary aids and services, and written materials
in alternative formats (large print, audio), are available at no cost to the
beneficiary by calling SBCBH at 1-888-636-4020.

All staff/providers regularly receive cultural competency training.

San Benito County Behavioral Health

1131 Community Parkway, Hollister, CA 95023
Phone: (831) 636-4020

Fax: (831) 636-4025

Clinic Hours: Monday through Friday, 8:00 am to 5:00 pm

Toll-Free 24-hour Crisis Services: 1-888-636-4020
or go to the Hazel Hawkins Emergency Room

Visit us online at Https://www.cosb.us/departments/behavioral-health

+» Please call the 24-hour Access and Crisis Line at 1-888-636-4020 for more
information on how to access our services, eligibility requirements and medical need,;
and how to solve problems related to our services.

+¢+ For a mental health crisis, please call the 24-hour Access and Crisis Line at 1-888-
636-4020; or go to the Hazel Hawkins emergency room located at 911 Sunset Drive
Hollister, CA. 95023.

¢+ For emergency substance use disorder services, call the 24-hour Access and Crisis
Line at 1-888-636-4020.
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https://www.cosb.us/departments/behavioral-health

MENTAL HEALTH OUTPATIENT SERVICES

San Benito County Mental Health

National Supplier Number: 1255461471

Address: 1131 Community Parkway, Hollister, CA 95023

o NOTE: Installation is accessible/ADA compliant.
Phone: (831) 636-4020
24-hour Access and Crisis Line: 1-888-636-4020
Online: http://cosb.us/county-departments/health/
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialty: Specialized Mental Health Services; Substance Use Disorders
Treatment and Prevention Services (SUD); Therapeutic Behavioral Services; 24-
hour Mental Health Crisis Services; SUD Emergency Services
Population/Cultural Specialties: Children, TAY, adults, older adults; Latinos; LGTBQ
Languages Spoken: English; Spanish
Interpreters Available: Spanish interpreter available; Other languages available
through a language line
Cultural Competence Training Completed: Yes
Accepting New Customers: Yes

Feel free to stop by our consumer-operated Wellness Center to access a variety of services
or to learn more about the other SBCBH services and resources available to you. Come for
more information. You don't need an appointment.

Esperanza Center: Wellness Center/Welcome Center

National Supplier Number: 1841313558

Contact Address: 544 San Benito Street Suite 102, Hollister, CA 95023

o NOTE: Installation is accessible/ADA compliant.

Phone: (831) 636-4020

Online: http://cosb.us/county-departments/health/

Hours:

Adults (over 25 years): Monday, Wednesday and Friday 10:00 am - 3:00 pm
LGBTQ+ Youth Resource Center (ages 14 to 25) Friday 3:00 pm-7:00 pm; Saturdays
12:00 pm-4:00 pm
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e Service Specialty: May include peer-managed support groups; yoga; cooking
classes; exercise groups; pain management; and other activities

e Population/Cultural Specialties: TAY, adults, older adults; Latinos; LGTBQ

e Languages Spoken: English; Spanish

o Interpreters Available: Spanish interpreter available; other languages available
through a language line

e Cultural Competence Training Completed: Yes

e Accepting New Customers: Yes

MENTAL HEALTH OUTPATIENT SERVICES

Angel Rocha, Case Manager Il

National Provider Number: 1053979062
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental health services, Community Response, FSP
Population/Cultural Specialties: Adults
Languages Spoken: English
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Beatriz Penilla, Case Manager Il

National Provider Number: 1881223196
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Staff Training, Special Projects, Grants, MHSA
Population/Cultural Specialties: Adults
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
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Completed Cultural Competence Training: Yes
Accepting New Clients: No

Gabrielle Cross, Case Manager |

National Provider Number: 1790481331
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services

Population/Cultural Specialties: Children; TAY

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Jose Prieto, Case Manager |l

National Provider Number: 1811164544
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental health services, Collaborative Courts
Population/Cultural Specialties: Adults
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Joseph Garcia, Case Manager |l

National Provider Number: 1033757091
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services
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Population/Cultural Specialties: Adults
Languages Spoken: English

Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Juan Guzman, Case Manager |l

National Provider Number: 1366153959
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental Health Services, Outreach, Wellness Promotion
Population/Cultural Specialties: Adults
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: No

Lindsay King, Case Manager Il

National Provider Number: 1417336793
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services

Population/Cultural Specialties: Children; TAY

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Miriam Estrada, Case Manager Il

National Provider Number: 1770862864
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
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Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services, Wellness promotion, Outreach
Population/Cultural Specialties: Children/TAY

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Nancy Abellera, Case Management Services Manager

National Provider Number: 1700092053
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Community mobile response, FSP, SAFE

Population/Cultural Specialties: Adults; TAY

Languages Spoken: English

Interpreters Available: Yes (Spanish and Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Sonia Alvarez, Case Manager |

National Provider Number: 1356557615
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental health services, Community mobile response, FSP
Population/Cultural Specialties: Adults
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes
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Tyler Ham, Case Manager Il

National Provider Number: 1609432160
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services

Population/Cultural Specialties: Children; TAY

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Rachael Ellis, Case Manager Il

National Provider Number: 1629432794
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental health services, Collaborative Courts, SUD
Population/Cultural Specialties: Adults
Languages Spoken: English
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Ruby Diaz De Leon, Case Manager Il

National Provider Number: 1295379261
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental Health Services

Population/Cultural Specialties: Children; TAY

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)
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Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Sabrina Neri, Case Manager |l

National Provider Number: 1689437501
California License Type / Number: N/A

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services, Housing

Population/Cultural Specialties: Adults

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Alyssa Mansmith, RN, Nurse Il

National Provider Number: 1912373614
California License Type / Number: RN 95341307

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Children; TAY; Adults; Older Adults

Population/Cultural Specialties: All ages

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Aryn Wallace, LVN, Nurse |l

National Provider Number: 1619310695
California License Type / Number: VN 258752

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
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Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Children; TAY; Adults; Older Adults
Population/Cultural Specialties: All ages

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Myra Becraft, MD, Psychiatrist

National Provider Number: 1588867949
California License Type / Number: MD G074977

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health telepsychiatry services

Population/Cultural Specialties: TAY; Adults; Older Adults

Languages Spoken: English

Interpreters Available: Yes (Spanish and Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Michael Fruchter, MD, Psychiatrist

National Provider Number: 1417272246
California License Type / Number: MD C50293

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health telepsychiatry services

Population/Cultural Specialties: Youth 16+; adults; older adults

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes
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Nelly Balderas, LVN, Nurse |

National Provider Number: 1871226712
California License Type / Number: VN 724972

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Children; TAY; Adults; Older Adults

Population/Cultural Specialties: All ages

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Peter S. Huang, MD, Psychiatrist

National Provider Number: 1144245556
California License Type / Number: MD A86001

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental health services
Population/Cultural Specialties: Children, TAY, Adults, Older Adults
Languages Spoken: English
Interpreters Available: Yes (Spanish and Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

David Dummar, LMFT, Clinician ll|

National Provider Number: 1861693145
California License Type / Number: LMFT 124609

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Dual diagnosis, mental health services
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Population/Cultural Specialties: Adults; older adults
Languages Spoken: English

Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Eduardo “Eddie” Ruiz, AMFT, APCC, Clinician Il

National Provider Number: 1639723448
California License Type / Number: AMFT 139396, APCC 13748

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental Health Services

Population/Cultural Specialties: Adults; older adults

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Gene Oler, LCSW, Clinician Il

National Provider Number: 1396181897
California License Type / Number: LCSW 26282

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services

Population/Cultural Specialties: Adults; older adults

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Marian Sanchez, LMFT, Clinician Il

National Provider Number: 1144376005
California License Type / Number: LMFT 42934

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
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Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Mental health services
Population/Cultural Specialties: Children; TAY
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Meghan Dooley, LPCC, Clinician lll

National Provider Number: 1750717203
California License Type / Number: LPCC 8068

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Dual diagnosis, mental health services

Population/Cultural Specialties: Adults; older adults

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Nayely Dominguez, LCSW, Clinician Il

National Provider Number: 1265909923
California License Type / Number: LCSW 108526

Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Dual diagnosis, mental health services

Population/Cultural Specialties: Children; TAY

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes
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Sandra Lopez, LMFT, Clinician lll
National Provider Number: 1174958980
California License Type / Number: LMFT 141168

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Mental health services

Population/Cultural Specialties: Children; TAY

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

MENTAL HEALTH OUTPATIENT SERVICES

Herbert Cruz, MD (Kings View)
National Provider Number: 1023107513
California License Type / Number: G57966

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Telepsychiatry at Esperanza Center
Population/Cultural Specialties: All ages; monolingual Spanish speakers
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes
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MENTAL HEALTH OUTPATIENT SERVICES

Crisis Support Services of Alameda County
National Provider Number: 1639591209

Contact Address: PO Box 3120, Oakland, CA 94609

Phone: (831) 636-4020 or 1-888-636-4020

Hours: 24 hours / 7 days per week (crisis line)

Service Specialties: Phone crisis counselor services for availability to the public during
all non-business hours, offering over the phone crisis intervention/stabilization.
Population/Cultural Specialties: All ages; monolingual Spanish speakers; LGBTQ
Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: N/A

Community Solutions
National Provider Number 1639218258

e Address: 9015 Murray Ave, Suite 100, Gilroy, CA 95020
NOTE: Facility is accessible / ADA compliant,
e Phone: (408) 497-5056
e Hours: Monday-Friday, 8:00 am-7:00 pm
Service Specialties: Prevention and Early Intervention; teen leadership programs; teen
parent programs; gang prevention services; after-school activities; brief therapy
Population/Cultural Specialties: Children; TAY
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Seneca
National Provider Number 1215714423

e Address: 345 5 St, Suite 18, 19 & 20, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

e Phone:

e Hours: Monday-Friday, 8:00 am-7:00 pm

e Service Specialties: Mental health services, Children
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Population/Cultural Specialties: Children
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon Referral

Suicide Prevention Service of the Central Coast
National Provider Number; 1184974347

Contact Address: PO Box 1222, Santa Cruz, CA 95061

Phone: 1-877-ONE.LIFE / 1-877-663-5433

Hours: 24 hours / 7 days per week (crisis line)

Service Specialties: Prevention and Early Intervention; warm line
Population/Cultural Specialties: All Ages; monolingual Spanish speakers; LGBTQ
Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Rebekah Children’s Services
National Provider Number: 1114095080

e Address: 290 1.0.0.F. Ave, Gilroy, CA 95020
NOTE: Facility is accessible / ADA compliant.
e Phone: (408) 846-2100
e Hours: Please call for more information
Service Specialties: Mental Health Services Children & TAY, Therapeutic Behavioral
Services
Population/Cultural Specialties: Children; youth (under 21)
Languages Spoken: English
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral

Kings View Telepsychiatry
National Supplier Number: 1790114007

Address: 7170 N. Financial Dr., Ste. 110, Fresno, CA 93720
Phone: (831) 636-4020

Hours: Hours vary; please call to make an appointment
Service Specialty: Telepsychiatry; Medication services
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Population/Cultural Specialties: All ages; monolingual Spanish speakers

Languages Spoken: English; Spanish

Interpreters Available: Spanish available; Other languages available through a language
line

Cultural Competence Training Completed: Yes

Accepting New Clients: Yes

MENTAL HEALTH INPATIENT SERVICES

St. Helena Hospital Center for Behavioral Health & St. Helena Hospital

(Vallejo Campus) — A.K.A. St. Helena Hospital Center for Behavioral Health

National Provider Number: 1164930707

Address: Address: 525 Oregon St., Vallejo, CA 94590
NOTE: Facility is accessible / ADA compliant.

Phone: (707) 649-4040

Hours: Please call for more information

Service Specialties: Psychiatric inpatient hospital services

Population/Cultural Specialties: Children

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

St. Helena Hospital Center for Behavioral Health & St. Helena Hospital (St.

Helena Campus) — A.K.A Adventist Health St. Helena

National Provider Number: 1720078082

Address: 10 Woodland Road, St. Helena, CA 94574
NOTE: Facility is accessible / ADA compliant,

Phone: (707) 963-3611

Hours: Please call for more information

Service Specialties: Psychiatric inpatient hospital services

Population/Cultural Specialties: Children; youth

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral
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Fremont Hospital
National Provider Number: 1245346741

e Address: 39001 Sundale Drive, Fremont, CA 94538
NOTE: Facility is accessible / ADA compliant.

Phone: (510) 796-1100

Hours: Please call for more information

Service Specialties: Psychiatric inpatient hospital services

Population/Cultural Specialties: Youth (ages 13 to 17)

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Good Samaritan Hospital (Mission Oaks Campus)
National Provider Number; 1710041694

e Address: 15891 Los Gatos Almaden Rd., Los Gatos, CA 95032
NOTE: Facility is accessible / ADA compliant.

e Phone: (408) 559-2011

e Hours: Please call for more information

e Service Specialties: Psychiatric inpatient hospital services
e Population/Cultural Specialties: Adults

e Languages Spoken: English

o |Interpreters Available: Yes

e Completed Cultural Competence Training: Yes

o Accepting New Clients: Upon referral

BHC Heritage Oaks Hospital

National Provider Number: 1083709653

o Address: 4250 Auburn Boulevard, Sacramento, CA 95841
NOTE: Facility is accessible / ADA compliant,

Phone: (916) 489-3336

Hours: Please call for more information

Service Specialties: Psychiatric inpatient hospital services

Population/Cultural Specialties: Youth (ages 13 to 17)

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral
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John Muir Behavioral Health Center

National Provider Number: 1619049491

Address: 2740 Grant Street, Concord, CA 94520
NOTE: Facility is accessible / ADA compliant.
Phone: (925) 674-4100 or (800) 680-6555
Hours: Please call for more information
Service Specialties: Psychiatric inpatient hospital services
Population/Cultural Specialties: Children / youth (ages 4 to 18)
Languages Spoken: English
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral

Merced Behavioral Health Center

National Provider Number: 1124170139

Address: 1255 B Street, Merced, CA, 95340
NOTE: Facility is accessible / ADA compliant,
Phone: (209) 723-8814
Hours: Please call for more information
Service Specialties: Psychiatric inpatient hospital services
Population/Cultural Specialties: Adults
Languages Spoken: English
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral

San Jose Behavioral Health Hospital

National Provider Number: 1508252149

Address: 455 Silicon Valley Blvd, San Jose, CA 95138
NOTE: Facility is accessible / ADA compliant.

Phone: (877) 801-5455

Hours: Please call for more information

Service Specialties: Psychiatric inpatient hospital services

Population/Cultural Specialties: Adults

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral
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Sierra Vista Hospital

National Provider Number: 1528066685

Address: 8001 Bruceville Rd, Sacramento, CA 95823
NOTE: Facility is accessible / ADA compliant.

Phone: (916) 288-0300

Hours: Please call for more information

Service Specialties: Psychiatric inpatient hospital services

Population/Cultural Specialties: Adults

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral
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MENTAL HEALTH SERVICES

Charis Youth Center

National Provider Number: 1821175258

Address: 714 W Main Street, Grass Valley, CA 95945
NOTE: Facility is accessible / ADA compliant.
Phone: (530) 477-9800
Hours: 8-4:30 PM
Service Specialties: Residential; Therapeutic Behavioral Services
Population/Cultural Specialties: Children; youth (under 21)
Languages Spoken: English
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral

Front Street Inc./Drake House

National Provider Number: 1083969844

Address: 399 Drake Avenue, Monterey, CA 93940
NOTE: Facility is accessible / ADA compliant,

Phone: (831) 643-9069

Hours: Please call for more information

Service Specialties: Board and Care

Population/Cultural Specialties: Adults

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Rebekah Children’s Services

National Provider Number: 1114095080

Address: 290 1.0.0.F. Ave, Gilroy, CA 95020
NOTE: Facility is accessible / ADA compliant.
Phone: (408) 846-2100
Hours: Please call for more information
Service Specialties: Therapeutic Behavioral Services
Population/Cultural Specialties: Children; youth (under 21)
Languages Spoken: English
Interpreters Available: Yes
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Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral

Remi Vista, Inc. Youth & Family Services

National Provider Number: 1194778803

Address: 3191 Churn Creek Rd, Redding, CA 96002
NOTE: Facility is accessible / ADA compliant.

e Phone: (530) 224-7160

e Hours: Please call for more information

e Service Specialties: Residential; Therapeutic Behavioral Services
o Population/Cultural Specialties: Children / youth (ages 6 to 17)

e Languages Spoken: English

o Interpreters Available: Yes

e Completed Cultural Competence Training: Yes

e Accepting New Clients: Upon referral

Unity Care Group

National Provider Number: 1215097621

Address: 1400 Parkmoor Ave, # 115, San Jose, CA 95126
NOTE: Facility is accessible / ADA compliant.

Phone: (408) 971-9822

Hours: Please call for more information

Service Specialties: Residential; Therapeutic Behavioral Services

Population/Cultural Specialties: Children; youth (ages16-21)

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Kinship Center - Seneca Family of Agencies

National Provider Number: 1841578622

e Address: 6925 Chabot Road, Oakland, CA 94618

NOTE: Facility is accessible/ADA compliant

Phone: (510)654-4004

Hours: Please call for more information

Services Specialties: Intensive Home Base Services (IHBS)
Population/Cultural Specialties: Children/youth (ages 0-21)
Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes
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e Accepting New Clients: Upon referral

7th Avenue Center, LLC

National Provider Number: 1629132089

Address: 1171 7t Ave, Santa Cruz, CA 95062
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 476-1700

Hours: Please call for more information

Service Specialties: Residential Treatment

Population/Cultural Specialties: Adults

Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Victor Residential Treatment Center, INC.

National Prover Number; 1861551715

e Address: 1360 Lassen Ave, Chico, CA 95973

NOTE: Facility is accessible / ADA compliant,

Phone: (530) 893-0758

Hours: Please call for more information

Service Specialties: Residential; Therapeutic Behavioral Services
Population/Cultural Specialties: Children/youth (ages 6-17)
Languages Spoken: English

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Davis Guest Home

National Provider Number: 1699830448

Address: 1878 E Hatch Rd, Modesto, CA 95351
NOTE: Facility is accessible / ADA compliant.
Phone: (209) 538-1496
Hours: Please call for more information
Service Specialties: Residential; Therapeutic Behavioral Services
Population/Cultural Specialties: Adults
Languages Spoken: English
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
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e Accepting New Clients: Upon referral

SUBSTANCE USE OUTPATIENT SERVICES

Anthony Bautista, SUDS Counselor, SUDCC
National Provider Number: 1427671809
California License Type / Number: CADC #11551

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Outpatient Drug-Free; Drug Treatment Court
Population/Cultural Specialties: Adults
Languages Spoken: English
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

David Garcia, SUDS Counselor, CADC-CAS
National Provider Number: 1881979557
California License Type / Number: CCAPP, CADC-CAS #C01340115

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Outpatient Drug-Free; Drug Treatment Court
Population/Cultural Specialties: Adults
Languages Spoken: English
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes
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Greg Greer, SUDS Counselor, CADTP
National Provider Number: 1710399035
California License Type / Number: CAODC, CADTP #5399

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Outpatient Drug-Free; juvenile hall

Population/Cultural Specialties: Adults

Languages Spoken: English

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Jaime Martinez, SUDS Counselor, SUDCC
National Provider Number: 1467633560
California License Type / Number: SUDCC #13546

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
e Phone: (831) 636-4020
e Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Outpatient Drug-Free; Pre-Trial Drug Diversion; jail services;
School Services, Prevention Services.
Population/Cultural Specialties: Youth; Adult; monolingual Spanish speakers
Languages Spoken: English; Spanish
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

Jasmine Velarde, SUDS Counselor, RADT-I|
National Provider Number: 1861068512
California License Type / Number: #R1426020421

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Outpatient Drug-Free; Prevention Services.

Population/Cultural Specialties: Adult

Languages Spoken: English
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o Interpreters Available: Yes (Language Line)
e Completed Cultural Competence Training: Yes
e Accepting New Clients: Yes

Jessica Martinez, SUDS Counselor, RADT-I
National Provider Number: 1629498589
California License Type / Number: #R1490761122

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Outpatient Drug-Free; Prevention Services.

Population/Cultural Specialties: Adult

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Completed Cultural Competence Training: Yes

Accepting New Clients: Yes

Renee Cedillo, SUDS Counselor, SUDCC
National Provider Number: 1134559990
California License Type / Number: CADTP, #10286

e Address: 1131 Community Parkway, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 636-4020
Hours: Monday-Friday, 8:00 am-5:00 pm
Service Specialties: Outpatient Drug-Free; School Services, Prevention Services.
Population/Cultural Specialties: Youth
Languages Spoken: English
Interpreters Available: Yes (Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

SUBSTANCE USE SERVICES

Door to Hope (Women’s Rehabilitation Residential Program)
National Provider Number: 1679575369

e Address: 165 Clay Street Salinas, CA 93901
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NOTE: Facility is accessible / ADA compliant,
Phone: (831) 758-0181
Hours: Monday-Friday, 8:30 am-5:00 pm
Service Specialties: Women'’s residential; Level of Care 3.1
Population/Cultural Specialties: Adult women
Languages Spoken: English; Spanish
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral
Website: http://doortohope.org/

Encompass Community Services

National Provider Number: 1538385562

Address: 125 Rigg Street, Santa Cruz CA 95060
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 226-3728

Hours: Monday-Friday, 9:00 am-5:00 pm

Service Specialties: Residential Rehab Services LOC 3.1

Population/Cultural Specialties: Adult

Languages Spoken: English; Spanish

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Website: https://www.encompasscs.org/

Encompass Community Services — Si Se Puede

National Provider Number: 1891911830

Contact Address: 161 Miles Lane Watsonville, CA 95076
NOTE: Treatment facility is accessible / ADA compliant.

Phone: (831) 226-3728

Hours: Please call for more information

Service Specialties: Men’s residential rehab services LOC 3.1

Population/Cultural Specialties: Adult men; monolingual Spanish speakers

Languages Spoken: English; Spanish

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Website: https://www.encompasscs.org/
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Janus of Santa Cruz

National Provider Number: 1467608745

Address: 200 7t Ave Suite 150, Santa Cruz, CA 95062
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 462-1060

Hours: Monday-Friday, 8:00 am-5:00 pm

Service Specialties: Residential Rehab Services LOC 3.1, 3.2, 3.5

Population/Cultural Specialties: Adults

Languages Spoken: English; Spanish

Interpreters Available: Yes

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Website: https://janussc.org

Sun Street Centers - Women’s Residential/Perinatal, Men’s Residential

National Provider Number: 1316438567

Contact Address:
o 343 and 335 6t Street Hollister, CA 95023
NOTE: Treatment facility is accessible / ADA compliant.
o Phone: (831) 265-7317

o 11 Peach Dr. Salinas, CA 93901
o Phone: (831) 753-6001

o 399 E. San Antonio Dr. King City, CA 93930
o Phone: (831) 385-0991
Hours: 8:00am-5:00pm
Service Specialties: Women'’s Residential Rehab, Perinatal LOC 3.1, 3.2, 3.5, Men’s
Residential Rehab
Population/Cultural Specialties: Women, women with small children, men
Languages Spoken: English; Spanish
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral
Website: https://sunstreetcenters.org/

Tarzana Treatment Centers Inc.

National Provider Number: 1700902798

Contact Address: 44447 N 10t Street West, Bldg. C, Tarzana, CA 91356
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NOTE: Treatment facility is accessible / ADA compliant.
Phone: (888) 777-8565
Hours: 8:00am-5:00pm
Service Specialties: Adolescent Residential Rehab Level 3.1, 3.2, 3.5
Population/Cultural Specialties: Adolescents (Ages 12-23)
Languages Spoken: English; Spanish
Interpreters Available: Yes
Completed Cultural Competence Training: Yes
Accepting New Clients: Upon referral
Website: https://www.tarzanatc.org/

Valley Health Associates

National Provider Number: 1669513578

Address: 427 Pajaro Street, Salinas CA 93901
NOTE: Facility is accessible / ADA compliant,

Phone: (831) 424-6655

Hours: Please call for more information

Service Specialties: Medication Assisted Treatment, Opioid Treatment, Narcotic

Treatment

Population/Cultural Specialties: Adults; Adolescent

Languages Spoken: English; Spanish

Completed Cultural Competence Training: Yes

Accepting New Clients: Upon referral

Website: https://www.valleyhealthassociates.com/

BEHAVIORAL HEALTH SERVICES

Esperanza Center

Address: 544 San Benito Street, Hollister CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Please call SBCBH for specific information

Service Specialties: Prevention and Early Intervention behavioral health services; teen
leadership programs

Population/Cultural Specialties: Youth; Adult

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)
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Accepting New Clients: Yes

Hollister High School

Address: 1220 Monterey Street, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Please call SBCBH for specific information

Service Specialties: Prevention and Early Intervention behavioral health services; teen
leadership programs; SUDs Prevention, SUDs Treatment Groups

Population/Cultural Specialties: Youth

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Accepting New Clients: Yes

San Andreas Continuation High School / Santa Ana Opportunity School /

Pinnacles Community School

Address: 191 Alvarado Street, Hollister CA 95023
NOTE: Facility is accessible / ADA compliant.

Phone: (831) 636-4020

Hours: Please call SBCBH for specific information

Service Specialties: Prevention and Early Intervention behavioral health services; teen
leadership programs; SUDs Prevention, SUDs Treatment Groups

Population/Cultural Specialties: Youth

Languages Spoken: English; Spanish

Interpreters Available: Yes (Language Line)

Accepting New Clients: Yes
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MEDICAL SERVICES

San Benito Health Foundation
National Provider Number: 1295810174

e Address: 351 Felice Drive, Hollister, CA 95023
NOTE: Facility is accessible / ADA compliant.
Phone: (831) 637-5306
Hours: Monday-Friday, 8:00 am-8:00 pm; two Saturdays each month, 8:00 am-5:00 pm
Service Specialties: Medical and dental services
Population/Cultural Specialties: Children; adults; monolingual Spanish speakers
Languages Spoken: English; Spanish
Interpreters Available: Yes (Spanish and Language Line)
Completed Cultural Competence Training: Yes
Accepting New Clients: Yes

LANGUAGE ASSISTANCE SERVICES

Staff Interpreters can be reached at SBCBH during normal business hours at (831) 636-
4020. These staff are available to provide interpreter services in English and Spanish to all
ages:

Jose Prieto, Case Manager |l

Beatriz Penilla, Case Manager ||

Sonia Alvarez, Case Manager |

Margarita Fernandez, Accountant |

Maria Sanchez, Case Management Services Manager

Leticia Luna, Office Assistant ||

Juana Valdez, Office Assistant I

Leesly Moreno, Office Assistant Il

Gloria Valencia, Office Assistant I
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These individuals are available to provide American Sign Language and other hearing-
impaired services to all ages:
e Wayne Johnson: (831) 753-6540
Jessie Lewis: (831) 753-6541 (TTY)
Kat Shattuck: (831) 801-8006
Language Line Solutions: 1-800-774-4344 (ID # 201683)
General TTY Service: 711

Services may be delivered by an individual provider, or a team of providers, who is working under
the direction of a licensed practitioner operating within their scope of practice. Only licensed,
waivered, or registered mental health providers and licensed substance use disorder services

providers are listed on the Plan’s provider directory.

Upon receipt of any new provider information, this directory will be updated no later than 30 days
after the information is received.

Brochures are available that describe the mental health and substance use disorder services
available through San Benito County Behavioral Health. Ask our staff if you need a brochure about
a specific program or if you have any questions about our services.

Medi-Cal mental health beneficiaries and DMC-ODS beneficiaries receive Handbooks about our
Medi-Cal programs when they start getting services. If you are a Medi-Cal beneficiary and you need
a Handbook, please ask our staff for a copy.

English
ATTENTION: If you speak another language, language assistance

services, free of charge, are available to you. Call 1-888-636-4020
(TTY: 711).

Espanol (Spanish)
ATENCION: Si habla espanol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-888-636-4020 (TTY: 711).

Tiéng Viét (Vietnamese)
CHU Y: Néu ban ndi Tiéng Viet, cé céce dich vu hé trg ngdn ngir mién
phi danh cho ban. Goi sé 1-888-636-4020 (TTY: 711).

Tagalog (Tagalog-Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
Nng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
sa 1-888-636-4020 (TTY: 711).
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ot=x 0 (Korean)

TO: ot & ArE5tAl= 8%, 210 X2 MH|A~E FEE O|8otd
UELICH. 1-888-636-4020 (TTY: 711)H 2 = Fosl FHAIL.

2 h 3 (Chinese)

FE MRS A D e EESE S EEIARTS - 552 1-888-
636-4020 (TTY: 711) -

wjtptu (Armenian)

NECUNMYNHEBNEL' Geb fununwd Gp hwjtptu, wwyw d6q wuddwp Ywnpnn
GU rnpwdwnpyb) (Gauywu wewygnipjwl dwnwjnipjnLuutbn:
Qwluqwhwntp 1-888-636-4020 (TTY (hGnwuwnhw)* 711):

Pycckui (Russian)

BHUMAHWE: ECAM Bbl TOBOPUTE HAO PYCCKOM 43bIKE, TO BOM AOCTYMHbI
OecnAdTHble YCAYrM NepeBoad. 3BoHuTe 1-888-636-4020 (TeaeTamn:
711).

)& (Farsi)
L 28l e @l 8 Ll gl e 501 Sy s (L) 0t S e SIS B Gl 4 S Aa g
2% ol 1-888-636-4020 (TTY: 711)

HZAEE (Japanese)
EEEIE HARBFEINGEE. BEHOEBXEZCHAWEITEY
o 1-888-636-4020 (TTY:711) £ T. BEBEEICTTER SN,

Hmoob (Hmong)

LUS CEEV: Yog fias koj hais lus Hmoob, cov kev pab txog lus, mugj
kev pab dawb rau koj. Hu rau 1-888-636-4020 (TTY: 711).

U=t (Punjabi)

i feG: 1 3HT Urrdt 9% J, 31 9 feg A3 AT 373 BEt He3
QuUBET J1 1-888-636-4020 (TTY: 711) '3 & |

4o, (Arabic)
1= s doai) | laally Al ) 555 4 il e Luaal) iladd (Jld call) 83 canii i€ 1) -4 sale

(777:280)5 aall Ciila o8 1)888-636-4020
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&t (Hindi)
& < gfg 3y &t aierd § df 3iues fore gurd & HTeT e e Iuasy
g1 1-888-636-4020 (TTY: 711) |R Hid B |

AN g (Thai)

Fou: fhawane lnoaaaunsa [fusnstismdonenn lsns Tus 1-888-
636-4020 (TTY: 711).

121 (Cambodian)

[Uths: 10 STMygARSUNw M), hSSwigsmMman
INWBSAS YU SHGENSUNUUITHAY GI SiUD 1-888-636-4020
(TTY: 711)

WIFIDI10 ( Lao)
TU0x90: 1709 WIS WIFIRI0, NIVVINIVFOBCTDNIVWIZI,
YoetcSye9, coviwenlvivan. tus 1-888-636-4020 (TTY: 711).
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San Benito County
Behavioral Health
Mental Health Services and
Substance Use Disorder Program

1131 Community Parkway
Hollister, CA 95023

Phone: (831) 636-4020
Fax: (831) 636-4025
TTY: 711

Toll-Free 24-hour Crisis Services
Call 1-888-636-4020
or Hazel Hawkins Emergency Room

Office Hours
8:00 a.m. - 5:00 p.m.
Monday - Friday

Patients’ Rights Advocate
(831) 636-4020
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