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About SBC EOC 
Training & Exercise Program 

The San Benito County Emergency 

Operations Center Training and 

Exercise Program was developed 

to bring opportunities to the 

Operational Area that thus far 

have not existed.  Using California 

Office of Emergency Services’ (Cal 

OES) California Specialized 

Training Institute (CSTI) approved 

instructors; students will receive 

the same training and certification 

that they would receive at the CSTI 

campus, without the tuition, or 

any travel expenses. 

Courses are focused on providing 

training to Emergency Operations 

Center (EOC) and field personnel 

on topic ranging from introduction 

to emergency management to 

operating an EOC. 

For More Information regarding 

this or any other courses we offer, 

please call:  

831-636-4168 

Email us at: 

oes@cosb.us  

EOC Management and Operations (G775): 

This course focuses on managing and operating an Emergency 

Operations Center (EOC). Content includes Multiagency Coordination, 

EOC design, how to staff, activate and deactivate an EOC. 

Topics Include: 

 Multiagency Coordination Systems (MACS) and where EOCs fit 

into MACS per NIMS 

 Factors to consider when staffing the EOC/DOC and ways to 

organize staff 

 NIMS requirements for interoperable and redundant 

communications 

 EOC information needs and equipment to support those needs 

 Analyze current EOC functions and alternate EOCs 

 Processes to activate and deactivate the EOC 

 ICS/EOC interface 

 Training and exercising EOC personnel 

Course Length: 16 Hours 

Course Code: G775 
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