
         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

   

   

   

   

   

   

         

         

         

         

         

         

         

   

   

   

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

HOLLISTER POLICE DEPARTMENT 

395 APOLLO WAY 

HOLLISTER, CA 9523 

www.hollister.ca.gov 

831.636.4330 office 

831.636.4331 NON-EMERGENCY 

San Benito County  

Behavioral Health Department 

1131 Community Parkway 

HOLLISTER, CA 9523 

behereply@cosb.us 

831.636.4020 office 

888.636.4020 24/7 crisis 

The San Benito County Behavioral Health 

Department has collaborated with the 

Hollister Police Department to create a new 

program that will provide emergency and 

continued assistance to community members 

suffering with mental and substance abuse 

matters. 

 

S.A.F.E. pairs behavioral health with a police 

officer to respond to behavioral health 

matters and provide proactive preventative 

and connection to services. 

 

 

 

1.800.662.HELP (4357) 

Free, confidential, 24/7, 365 days a year 

treatment referral and information service 

(English and Spanish) for individuals and 

families facing mental and/or substance 

use disorders. 

Support, Awareness, 

Follow-up  

& Engagement 

 

 

http://www.hollister.ca.gov/
mailto:behereply@cosb.us


       

 

         

    

 

SSS...AAA...FFF...EEE...   RRReeessspppooonnnssseeesss   

Reactionary Response 

The S.A.F.E. team will respond to calls received 

through the emergency services dispatch line for 

persons experiencing crisis and who are in need of 

intervention. The person will be assessed and 

provided safety planning and be provided supportive 

connections to Behavioral Health services.  

 

The team’s goal during this evaluation is to reduce or 

prevent mental health evaluation holds and to keep 

the person in the least restrictive environment.  

 

Continued Care 

S.A.F.E. will provide follow-up care for individuals 

that have been released from a mental health 

evaluation hold to ensure continued connections 

with behavioral health services and to provide 

connections to other needed services.  

 

Preventative Care 

In an effort to provide outreach and engagement to 

individuals identified as possibly in need of behavioral 

health services the S.A.F.E. team will make direct 

contact with those individuals.   

 

Community Training & Development 

The S.A.F.E. team can help provide additional training 

to organizations regarding the legal scope of mental 

health holds, basic mental health first aid and  

services offered by San Benito County Behavioral 

Health, boundaries of those services, and awareness.  

SSS...AAA...FFF...EEE...’’’sss   MMMiiissssssiiiooonnn:::   

The S.A.F.E. team is a collaboration between local law 

enforcement and the county’s behavioral health 

department. S.A.F.E. provides effective and compassionate 

behavioral health intervention for persons and their 

support systems. We intend to safely and effectively de-

escalate matters and provide referrals that create the 

least restrictive care. The ultimate goal of the S.A.F.E. 

team is to avoid unnecessary psychiatric hospitalizations 

and ensure timely connection and engagement to support 

services. 

 

IIInnnfffllluuueeennnccceeesss   ooonnn         

MMMeeennntttaaalll   HHHeeeaaalllttthhh      

 

a a 

Social 

Mental 

Health 

Physical health 

Disabilities 

Genetic vulnerabilities 

Psychological 

Biological 

Peers 

Family Circumstances 

School 

Self-esteem 

Coping skills 

Social Skills 

 

Drug effects Temperament 

IQ 

Family 

relationships 

 

Trauma 

TTTyyypppeeesss   ooofff   CCCooopppiiinnnggg   SSSkkkiiillllllsss   

Self-Soothing 

(Comforting yourself 

through your five senses) 

  

Something to: 

 touch 

hear 

 see 

taste 

 smell 

Distraction 

(Taking your mind off the 

problem for a while) 

Examples: 

 Puzzles 

Reading 

Crafts 

Knitting 

Music 

Movies 

 

Opposite Action 

(Doing something the 

opposite of your impulse 

that has a more positive 

emotion) 

 

Affirmations & 

Inspiration 

 

Something funny or 

cheering 

Emotional 

Awareness 

(Tools for identifying and 

expressing your feelings) 

 

Examples: 

 List or chart 

emotions 

Journaling 

 Drawing 

Mindfulness 

(Tools for centering and 

grounding yourself in the 

present moment) 

 

Examples: 

 Meditation 

Breathing exercises 

Grounding objects 

Relaxing recordings 

Crisis Plan 

(Contact info of supports 

and resources, for when 

coping skills aren’t enough) 

 

Family/Friends 

Therapist 

Psychiatrist 

Crisis Hotline 

Crisis Team/ER 

911 


